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The guide for understanding how to collect quote requests
from the configurator, prepare an offer, and turn it into an
order.
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Version - Updated - August 12, 2026

Audience - End customers, sales teams, store managers, and WooCommerce
administrators

GOAL

You will understand when to use a quote instead of direct purchase and
how to manage the flow from request to confirmation.

Recommended Path

Read the guide once from top to bottom, then use the sections as an operational
reference. The blue callouts highlight decisions that affect pricing, orders, or production.



1 Before You Start: Why Quotes Matter

Not every configurable product should be purchased immediately. Some products need
commercial approval, technical review, file validation, or a custom offer. Quote Add-on
adds that step without losing the data collected by the configurator.

The customer configures the product, sends a request, and the team receives a
complete record. From there the team can prepare an offer, send it by email with a PDF
attachment, and convert it into an order when the customer approves.

Direct purchase Quote request

Fixed price, standard product, no Price must be confirmed, files may need validation,

manual review needed. and commercial terms may vary.

The customer goes directly to cart. The customer sends the configuration to the sales
team.

Immediate order. Offer, approval, then order.

2 What Quote Add-on Is For

ConfigCraft Quote turns the configurator into a commercial workflow. The customer
does not have to buy immediately. They can submit a request, include details, receive a
tailored offer, and once the customer confirms it, the team can turn the request into a

WooCommerce order.

¢ Dedicated workspace for viewing and managing quote requests.

e Commercial statuses such as new, in review, quoted, approved, converted, closed,
and archived.

e Branded quote PDF with title, subtitle, logo, and final note.
e Customer email with quoted amount, message, validity, and attached PDF.

e Conversion from quote to WooCommerce order after approval.
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,,,,,,,,,,, CONFIGCRAFT QUOTE

Overview wokapace  optors

c | for request-quote flows, quote PDFs, pipeline review and customer-facing

0.9.25.117 1 lugin Disabled
Connected to ConfigCraft Suite Commercial requests currently stored in the Current pricing mode used by quote screens Product-level PDF default state

Quote module ownership Current configuration

Quote is now a stable installable add-on. This plugin owns the quote workflow, persistence layer, and frontend/admin quote entry points, while License tatus: warning ]
ConfigCraft Suite keeps the shared runtime and settings contract used by the suite.
Request panel: Hidden by default

Use Workspace for the quote pipeline and detail view.

Use Options for request-panel defaults, quote cost mode, and PDF branding. Action panel: Visible by default

The legacy core messages tab remains available only as a migration bridge. For the first suite release, tay in the add-on while shared

ain part of the Suite foundation

settings and shared reque:

Open legacy quote bridge

The overview summarizes quote status and module readiness. quote-01-
overview.png

3 Requirements and License

Quote requires WooCommerce, DestinX Product Configurator for WooCommerce
0.9.27.15 or later, ConfigCraft Pro 0.2.13 or later, and ConfigCraft Quote 0.2.8 or later. It
does not operate as a standalone plugin. Even if the add-on is installed, its workspace
stays protected if the central license does not include the Quote entitlement.

1 Install and activate WooCommerce, DestinX Product Configurator for
WooCommerce, and ConfigCraft Pro, in that order.

2 Activate the key received with the ConfigCraftSuite.com order in Pro.
3 Upload and activate ConfigCraft Quote; do not enter a second key.
4  Open ConfigCraft > License and confirm that Quote is included and active.

5 Open ConfigCraft Quote > Overview , then Options to configure the
experience and PDF.



SUPPORT

An active Quote license gives access to tickets in the Support section of
ConfigCraftSuite.com. The Community is open to all registered users.

4  Primary Options

Option

Show quote
PDF button

Show request
quote panel

Show action
panel

Quote cost
source

What it controls

Shows the quote PDF button by
default.

Displays the quote request panel.

Shows commercial actions in the
frontend.

Chooses between plugin engine,

WooCommerce price, or hidden costs.

When to change it

When you want the customer to
download a document right away.

When the product needs
commercial review before
purchase.

When you want to guide the
customer toward quote request or
cart.

When the price should be visible,
alternative, or intentionally hidden.
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@ Dashboard

CONFIGCRAFT QUOTE

A Posts CONFIGCRAFT
9] Media QUOte o
. e Quote Options

Commercial quote presentation and PDF settings now have a dedicated home outside Core >
Options. This page saves into the shared ConfigCraft settings store defined for the first modular
suite release.

® Comments

‘W WooCommerce
= Products
[5] Payments
ConfigCraft Quote experience defaults Migration status
il Analytics

5 . Core > Options no longer treats Messages as a primary core tab when
© Marketing

SHOW QUOTE PDF BUTTON BY DEFAULT SHOW REQUEST QUOTE PANEL BY DEFAULT Quote is active.
ConfigCraft Applies as the default behavior for the shared quote Applies as the default behavior for the shared quote
Quote experience. experience. Quote workspace now has its own add-on menu entry.
Quote admin-post workflow handlers now boot from this add-on.
QUOTE COST SOURCE
Options W ACTION PANEL BY DEFAULT Quote repository, PDF generation and order-conversion services now
. boot from this add-on.
) Applies as the default behavior for the shared quote Plugin cost engine
ConfigCraft experience.
Production The frontend dxpc_submit_quote AJAX endpoint now boots from this
add-on.
A Appearance
£ Plugins @ Frontend quote requests now persist through the add-on repository
hook.
.
& Users Frontend quote copy
Frontend quote orchestration now lives in this add-on through its
& Tools
UNAVAILABLE COMBINATION TEXT dedicated runtime class.

Settings

Combination unavailable s
© Collapse Menu ConfigCraft Suite remains the v1 home of the shared quote request

service and shared settings contract.
INCOMPLETE BUTTON LABEL ADD TO CART BUTTON LABEL

Quote options are placed next to the explanation of defaults and cost source. quote—02-
options.png

5 Managing a Quote Request
1T Open ConfigCraft Quote > Workspace .
2 Open the new request.
3 Review the configuration, quantity, customer data, message, and files.
4  Set the status to In review while you assess pricing and feasibility.

5  Fillin the quoted amount, email subject, customer message, validity date, and
internal notes.

6  Send the quote so the customer receives an HTML email and PDF attachment.

7 When the customer approves it, convert the request into a WooCommerce order.



IMPORTANT NOTE
Internal notes are not meant for the customer. Use them for margins,
special conditions, technical checks, or phone agreements.

OPERATIONAL NOTE
Email confirmation does not update the status automatically: the team
updates the status and converts the order from the workspace.

COMMERCIAL WORKFLOW

.
nnnnnn
Customize 1 Request a tailored quote
.

1 ) Size
QUANTITY ESTIMATED TOTAL
1 €249.00
Box Size
uuuuuuuu
To be confirmed
Small
v Configuration snapshot included
v Uploads attached to the request
. v Estimated total saved for review
2 | Material
FULL NAME *
ConfigCraft Quote
Material

EMAIL*
White E-Flute name@company.com
PHONE

+00 00000000

3 | Print Coverage COMPANY

The frontend request panel shows what the customer sends to the team. quote-03-
frontend-request.png
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Quotes
A Posts Manage commercial requests, send tailored offers and convert approved quotes into WooCommerce orders.
03 Media
I Pages TOTAL REQUESTS NEEDS ATTENTION OPEN PIPELINE QUOTED PIPELINE
Comments
% 1 [+] 0,00 € 0,00 €
W WooCommerce All commercial requests stored in the workspace. New and in review items that still need action. Estimated total across new, in review, quoted and Uses the last custom quote when one has already been
approved requests. sent
& Products
(5] Payments
ALL o NEW o IN REVIEW 0 QUOTED o APPROVED o CONVERTED 1 CLOSED o
ConfigCraft
| Analytics
Marketin inali
© g Quote pipeline AmEEscn
g"“:‘gcra“ Open each request, push it through the commercial stages and keep the most relevant commercial data visible
uote
ata glance.
Overview
Workspace
Optior 1. 24]06/2026 07:19
. ESTIMATED
Custom Box Logistics Starter 851.01
ConfigCraft ,01 «
Production Converted Northbridge Retail Order #145
» Appearance QUOTED
& Plugins @ -
& Users
cusToMER EMAIL QuanTITY UPDATED
&~ Tools
Emma Carter emma.carter@example.com 500 24/06/2026 07:20

Settings

© Collapse Menu
Open workspace Delete quote

The workspace list shows incoming requests and their current status. quote—04-

workspace-1list.png

& ConfigCraft Suite ©1 QrK PO + New Howdy, realCode
Dashboard
€ Back \
ack to quotes { Mark as reviewed )i
Posts /
Media COMMERCIAL QUOTE WORKSPACE s ™
Mark as approved /\
Pages #1 - Custom Box Logistics Starter S
Comments ( Archive )
Converted  emma.carter@example.com Northbridge Retail Created 24/06/2026 07:19 o )
WooCommerce ]
Review the request, check the commercial summary, send a polished quote and convert the approved request Open Woo order
Products into a WooCommerce order when ready.
Payments Delete quote
ConfigCraft
Analytics
: ESTIMATED TOTAL QUOTED TOTAL QUANTITY ESTIMATED DELIVERY LAST ACTIVITY
Marketing
ConfigCraft 851,01 € - 500 14 Jul 2026 24/06/2026 07:20
Quote Snapshot captured when the customer No custom quote sent yet. Requested quantity in the commercial flow. Pulled from the delivery snapshot, when Keeps you oriented while the request
submitted the request available. evolves
Workspace
Options
Commercial timeline Live view Customer details Contact
ConfigCraft A quick view of the key milestones for this request. The contact profile attached to this commercial request.
Production
Appearance ® Request received
P 24/06/2026 07:19 Emma Carter
The customer submitted the configuration and the estimated total was stored. Northbridge Retail
Users
o0l @ Converted to WooCommerce order
ools
ORDER #145 Email emma.carter@example.com
Settings The commercial request has already been transformed into a WooCommerce order.
Phone +1415 555 0182

Collapse Menu

The detail screen is shown where review, amount, message, and notes are explained.
quote-05-detail.png
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A Posts

8 Media Price snapshot

Howdy, realCode

Send custom quote Email + PDF

Turn the request into a polished commercial offer without leaving the workspace.

Pricing EMAIL SUBJECT QUOTED TOTAL VALID UNTIL
B Pages Commercial breakdown captured with the request. Your custom quote for Custom Box as101 soimmieana 0
® Comments
CUSTOMER MESSAGE
Base total 0,00 €
‘W WooCommerce Thanks for your request. Here is our custom quote based on the configuration you shared with us.
B Reply to this email to confirm or ask for any adjustment.
roducts
U Extra total 812,00 €
] Payments
ConfigCraft Shipping fee 39,00 €
all Analytics 4
€© Marketing VAT total 0,00 € INTERNAL NOTE
ConfigCraft Visible only in admin.
Quote Grand total 851,01 €
4
Overview
SO () seno A copy To THE ADMIN EMAIL TOO
Options The emailincludes the product name, reference ID, selected configuration, the custom amount
prion Uploads Assets

above and an attached PDF summ: ary.

Artwork and supporting files shared by the customer.
ConfigCraft
Production Send custom quote

£ e No uploads were attached to this request

X Plugins @
& Users

&~ Tools
Settings

Internal info ops

Useful technical references for operations and fulfillment.

© Collapse Menu

TEMPLATE ID VARIATION ID UPDATED

The send action is placed next to the commercial follow-up flow. quote-06-send-
custom.png

6 Commercial Example

A customer configures 500 custom boxes with front print, premium finishing, and
uploaded artwork. The online price is only an estimate. The team opens the request,
reviews the file, adds tooling and special shipping cost, sends a quote valid for 10 days,

and later converts it into an order.

Phase Team action Result

New request Review configuration and uploaded files. Status: In review

Offer Quoted amount 1,280 with 10-day validity. Status: Quoted

Confirmation Customer approves by email; the team updates the

status.

Status: Approved

Order Status:

Converted

Convert into WooCommerce.



7 Quote Statuses

Status Operational meaning

New A request has just arrived.

In review The team is checking pricing, files, or feasibility.
Quoted The offer has been sent to the customer.
Approved The customer accepted the offer.

Converted The quote has become a WooCommerce order.
Closed The request was closed without an order.
Archived The request is kept for historical reference only.

8 Quote Cost Source

Used by

Sales or customer care

Sales plus technical team

Sales

Sales or admin

Admin

Sales

Admin

This setting decides how costs appear inside the quote flow. It is not only visual; it

changes the commercial expectation the customer receives.

Value

Plugin cost engine
WooCommerce product
price

Hide quote costs

9 Quote PDF

What happens

Uses the price calculated by

ConfigCraft.

Uses the WooCommerce
product price.

Hides cost values from the
quote panel.

When to use it

Best for matrix pricing or internal
pricing rules.

Best for fixed or simple-priced
products.

Best for manual quotes or on-
request products.



The PDF is the document the customer can save or receive by email. It should not only
look good; it must clearly explain the configuration summary, quoted amount, validity

period, and final note.

e Use areadable logo that is not excessively wide.
¢ Avoid generic titles such as Document. Prefer titles like Product configuration quote.

e Use the final note to explain whether artwork review, finishing, or order confirmation
may still affect the amount.

e Test the PDF with both a short and a long configuration summary.

preventivo-58 (1).pdf

ConfigCraft Suite
Product configuration quote

Reference document generated by the configurator.

Product Premium Mailer Builder
Date 02/07/2026 15:46
Configured quantity 1

Selected configuration
Small

White E-Flute

Premium Finish

Delivery SLA

Riepilogo economico
Production base 249,00€
Configuration extras 66,00 €

Estimated online price generated by the configurator. The final quote may vary after artwork checks,
finishing review and order confirmation.

The PDF preview appears in the section that describes the customer-facing document.
quote-07-pdf-preview.png

10 Email Delivery

The add-on relies on WordPress email delivery. If the mail setup is incomplete, the PDF
may be generated correctly but the email may never arrive. Always test with a real
address before going live.

1 Configure SMTP or a transactional email service.



2 Send a demo quote to your own address.
3 Check subject, sender, reply-to, body content, and attached PDF.
4 Also review spam and promotions folders.

5 If something fails, capture the error shown in the workspace.

11 Converting the Quote Into an Order

Once the commercial negotiation is closed, the quote can become a WooCommerce
order. That keeps administration, payment, production, and historical tracking inside one

system.

Convert only after the customer has approved the offer.
e Review the quoted amount and final configuration before conversion.

e If the customer requests changes, send a revised offer instead of converting
immediately.

e After conversion, verify that the order contains the ConfigCraft payload and the
expected notes.
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Dashboard
Posts Quotes
Media
Quote converted into a WooCommerce order. x

Pages

Manage commercial requests, send tailored offers and convert approved quotes into WooCommerce orders.
Comments
WooCommerce
Products ( Markesroviewed )
R COMMERCIAL QUOTE WORKSPACE Y

onfigCraf . . o \ Mark as approved
Confocrat #2 - Premium Mailer Builder ;Q\
A /

Analytics Archive

Converted  name@company.com  DestinX  Created 02/07/2026 15:46

Marketing —————
ConfigCraft Review the request, check the commercial summary, send a polished quote and convert the approved request Open Woo order
Quote into a WooCommerce order when ready.
e e Delete quote
Workspace
Optio
ESTIMATED TOTAL QUOTED TOTAL QuANTITY ESTIMATED DELIVERY LAST ACTIVITY
ConfigCraft
Production 315,00 € - 1 - 02/07/2026 15:48
Appearance Snapshot captured when the customer No custom quote sent yet. Requested quantity in the commercial flow. Pulled from the delivery snapshot, when Keeps you oriented while the request
submitted the request available evolves
Plugins @
Users
oo Commercial timeline Tveier Customer details Contact
Settings A quick view of the key milestones for this request. The contact profile attached to this commercial request.

Collapse Menu

o Roguestrecives SESEEE——

The order conversion action is shown where the guide explains when to use it. quote-
08-convert-order.png

12 Quote Troubleshooting



Problem

Workspace is
locked

Email is not sent

PDF is not
attached

The quoted
amount is wrong

Check

The license does not include
the Quote entitlement.

SMTP or wp_mail is not
working correctly.

PDF generation failed or
filesystem permissions are
wrong.

The quote cost source does
not match the intended flow.

Action

Open ConfigCraft > License
and enable or renew the module.

Configure SMTP and repeat a demo
send.

Review logs, uploads, and quote data.

Choose plugin engine,
WooCommerce, or hidden costs
consistently.



